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leland Anderson was recovering from shoulder surgery and 

coping with CopD when he and his wife Jan knew they could 

no longer manage on their own. everyday life had become 

very difficult and just getting around safely was challenging for 

leland. Jan knew they needed help. experience donating and 

volunteering at Freeport Community Services over the years 

reminded Jan that the purpose of FCS is to help neighbors who 

are struggling.

A referral from FCS to Bath Housing Authority (BHA) quickly 

changed the Andersons’ lives. Jan marveled at how easy it 

was to access BHA’s Comfortably Home program. the team at 

Comfortably Home specializes in minor home improvements and 

safety modifications. Jan’s call to Jessica Irish of BHA prompted 

a timely in-home visit and a few simple recommendations to 

improve safety and access were identified. Work was scheduled 

and completed in a couple of weeks. Grab bars were installed in 

the bath. loose steps to the front door were stabilized and new 

smoke and carbon monoxide detectors were installed. Railings 

and safety strips were added to the stairway leading to leland’s 

workshop where he enjoys tying flies.

Jan and leland acknowledge it was difficult to ask for help at 

first. Working with BHA was much easier than expected. BHA 

provided materials, supplies and a contractor the Andersons 

felt quite comfortable 

with and trusted to 

do the work. BHA’s 

Comfortably Home 

is high impact, low 

cost repairs, free 

to those who are 

eligible. Jan and 

leland urge others 

in the community 

who find themselves 

unable to make small 

home improvements 

or repairs to reach 

out to community organizations such as Freeport Community 

Services and the Bath Housing Authority where neighbors and 

volunteers are standing by and ready to help.

Aging in place, in partnership 
with Bath Housing Authority
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No child should go 
hungry on our watch
At Freeport Community Services we do everything 

in our power to help neighbors who are struggling 

to provide good nutrition for their families. no child 

should go hungry if we can help it.

We all agree that when a community takes care of 

its children, everyone benefits. In 2019 an average 

of 162 households were served monthly at the 

FCS Food pantry 

and more than 100 

households received 

a specially prepared 

thanksgiving food 

box so their families 

could enjoy a holiday 

meal at home.

over the summer, 

1,455 free lunches 

were served at four locations to reach children in 

their neighborhoods. last year, FCS also awarded 

camp scholarships to 87 children so they could 

attend a summer camp of their choice where they 

received lunch and engaged in a full day of activities.

During the school year, every Friday the Freeport 

Community Services Backpack program provided more 

than 50 children with easy-to-prepare food. proper 

nutrition over the weekend ensured these students 

could come to school on Monday ready to learn.

We understand children and families with a reliable 

source of good nutrition are more likely to thrive 

and reach their full potential. this is just one 

reason why FCS endeavors to ease hunger in our 

community by reaching out to children where they 

live and play.

Contributing back to the community 
is very important to us, and nothing 
reflects more about what community 
is about than FCS. That’s why we give 
and support FCS as much as we can.
– Al Brown, Owner, Buck’s BBQ
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A place for everyone is 

what the founders of 

Freeport Community 

Services (FCS) had in 

mind when they decided 

to take action to address 

community needs for 

food, fuel and clothing. 

they envisioned a place 

where people would be 

welcomed whenever they 

sought help and where 

they could easily connect to neighbors seeking to lend a hand 

and support to those in need.

45 years later, thanks to the dedicated service of our staff and 

hundreds of volunteers, along with the kind generosity of our 

donors and sponsors, FCS fulfills its mission of connecting 

neighbors, enriching lives and helping those in need in 

Freeport and pownal every day. FCS truly has become a place 

for everyone.

We hope you will find this annual report informative and 

inspiring. We thank our supporters and invite you all to visit us 

to experience Freeport Community Services for yourselves!

thank you.

Paula Paladino, M.A., Executive Director and 
Pat Palmer, 2018-2019 Board President (l to r).
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2018/19 financial report
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FY19 expenses

FCS revenue increased by 4% for the fiscal year ending 

June 30, 2019. Below are the fiscal year 2019 revenue 

and cash expenses.

Thank you to our valued 
business sponsors

total expense: $769,096

program services
$674,635

management 
and general
$56,118

Fundraising
$38,343

FY19 revenue

thrift store
$322,863

total revenue: $797,414

Contributions
$153,544

town support
$69,232

programs
$89,918

rental income
$42,415

Fundraising, other
$63,472

Foundations 
and grants
$55,970
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Freeport Community Services is a place where those in 

need come for a helping hand, caring support and access 

to services that can make a big difference in their lives. 

Freeport Community Services is a place where new 

friendships are formed and old friends find each 

other. At the Freeport Community Center people 

gather to have coffee and chat, play dominos, visit 

the thrift Shop, take a tutored lesson, enjoy a hot 

blueberry pancake breakfast hosted by the Freeport 

elders Association or meet up with friends at an FCS 

Community lunch. Families frequently celebrate 

birthdays and weddings and attend concerts at 

the center and it is a popular meeting spot for local 

businesses, nonprofits and civic groups. 

It is a place where volunteers give time and offer their 

talents to help neighbors in need and to make their 

lives a little better. Whether it’s volunteering at the Food 

pantry or thrift Shop, packing food for students to take 

home over the weekend, helping with fundraising 

events and special projects or driving a neighbor to a 

doctor’s appointment, FCS is a place where volunteers 

come to serve and to be part of their community. 

there truly is a place for everyone, and all members of 

our community are always welcome. It’s what makes 

our mission of connecting neighbors and enriching 

lives possible and is at the heart of everything we do.

Freeport Community Services, 
a place for everyone.
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The “dominoes ladies”, 

Antonia, Kathy, Carol and 

Anne, stop by the Freeport 

Community Center each 

month. Friends for many 

years, they reached out 

to FCS when they needed 

a new spot to meet. For 

them, it’s a chance to chat, 

play and catch-up. To show 

their appreciation, they 

often bring donations to the Food Pantry or Thrift Shop.
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Your support makes everything we do possible.
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Thank you to our donors.
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Douglas & elizabeth Andrews
David & Joan Anthony
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Thank you to these special donors

Atlantic Federal Credit 
union

Amtrak Downeaster

Antonia’s pizzeria

Applewood Real estate 
Group

Bath Savings Institution

Bell Farms

Bessie’s Farm Goods

Bow Street Market

Criterium engineers

Farm Fresh Food

First Baptist Church

Freeport Community library

Freeport Conservation trust

Freeport lioness-lions Club

Freeport Montessori School

Freeport Rotary Club

Freeport Seventh-day 
Adventist Church

Freeport Veterinary Hospital

Freeport Woman’s Club

Frosty’s Donuts

Garmin

Girl Scout troop 53 &  
2369 Boy Scouts

Hampton Inn Freeport

Hannaford

Kohl’s

l.l. Bean

l’ecole Francaise du Maine

Maine public Safety pipes & 
Drum

Merrymeeting Gleaners

norway Savings Bank

old navy

pineland Farms

R. Belanger & Sons Farm, Inc.

Royal River natural Foods

RSu5 Schools

Shaw’s

Simply Sized Homes

South Freeport 
Congregational Church

St. Jude Church

Starbucks

the Gap

When pigs Fly Bakery

Wolfe’s neck Center for 
Agriculture & the 
environment

Brewer Family Foundation

Doree taylor Charitable Foundation

FCS Board of Directors

Freeport Housing trust

Horizon Foundation

l.l. Bean

Maine Community Foundation

on Semiconductor

Sam l. Cohen Foundation

teGnA Foundation

town of Freeport

united Way of Greater portland

Vanguard Charitable

Walmart Community Grant

WeX

Windpoint Family Foundation

mAJor DonorS in-KinD DonorS

Thanks to: 
Jack Montgomery Photography
Wood & Company Marketing
 Nancy Trottier, FCS staff


